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n' Financial Institution Name:
r Location (Country) :

Wolfsberg Group Gorrespondent Banking Due Diligence Questionnaire (CBDDOI Vl4

"EuroCreditBank" S.A.
Republic of Moldova

[.....:r..,.:;:r'i:...... , , lt ::rr 1:t::it1L1i+lrt!t ttu

.&;ii@'W_,;NE

I Full Legal Nafrre
Commercial Bank''EuroCreditBank" S.A.

2 Append a list of foreign branches which are covered
by this questionnaire The Bank does not have foreign branches

3 Full Legal (Registered) Address
33, lsmailstr., Chisinau MD 2001, Republic of Moldova

Full Primary Business Address (if differentfrom
above)

5 Date of Entity lncorporation/establishment
25.05.2001

Selecttype of ownership and append an ownership
:hart if available

6a Publicly Traded (25% of shares publicly traded) No
6al lf Y, indicate the exchange traded on and ticker

symbol

6b Member Owned/Mutual No

6c Government or State Owned bv 25o/o or more No

6d Privately Owned Yes
6d1 lf Y, provide details of shareholders or ultimate

beneficial owners with a holdino of 10% or more Zisi Mariana 46.450/0,
Mahmood Mohammed Shakir Mahmood 42.19%

7 % of the Entity's total shares composed of bearer
snares None

8 Does the Entity, or any of its branches, operate under
an Oftuhore Banking License (OBL)? No

8a lf Y, provide the name of the relevant branch/es
which operate under an OBL

I foes the Bank have a Virtual Bank License or
orovide services only through online channels? No

1 \ ame of primary fin anci al reg u lator/su pervi sory
authority National Bank of Moldova

1 Provide Legal Entity ldentifier (LEl) if available
2549OOU6NPCKHT2T7P3O

12 Provide the full legal name of the ultimate parent (if
differentfrom the Entity completing the DDQ)

nla
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V14

13 Jurisdiction of licensing authority and regulator of
ultimate parent

nla

14 ielectthe business areas applicable to the Entity

14a Retail Banking Yes

14b Private Banking No

'14 c Commercial Banking Yes

14d Transactional Banking Yes

14e lnvestment Banking Yes

14t Financial Markets Trading Yes

14s Secu rities Se rvices/Custodv Yes

14h Broker/Dealer Yes

14 Multilateral Development Bank No

14j Wealth Management No

14k Other (please explain)

15 Does the Entity have a significant ('l 0% or more)
oortfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (No n-resi de nt means customers pri ma ri ly

resident in a differeni jurisdiction to the location
where bank services are provided)

No

15 a lf Y, provide the top five countries where the non-
resident customers are located.

16 Select the closest value:

16 a Number of employees 201 -500

16b Total Assets Between $10 and $100 million

17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Yes

17a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

18 lf appropriate, provide any additional
information/context to the answers in this section

19 Does the Entity offer the following products and

serytces:

19a Correspondeni Banking No

19 a1 lfY
19 ala Does the Entity offer Correspondent Banking

services to domestic banks? Nq

19 a1 b Does the Entity allow domestic bank clients to
provide downstream relationshi ps? No

19 alc Does the Entity have processes and procedures
in place to identify downstream relationships with

domestic banks?
No

19 a1d Does the Entity offer Correspondent Banking
services to foreign banks? No

19 ale Does the Entity allow downstream relationships
with foreign banks?

No

19 alf Does the Entity have processes and procedures
in place to identify downstream relationships with

foreign banks?
No

19 alg Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses
(MSBs)/Mon ey Val ue Tra nsfe r Servi ces (MVTSS)?

No

19 a1h Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?

r..:. . ..-alll.:illri
,t;;.:ir.i':' J

19 alhl lBs No

19 alh2 MVTSs No

19 a1h3 PSPs No

O The Wolfsberg Group 2023
CBDDQ V1.4



Wolfsberg Group Gorrespondent Banking Due Diligence Questionnaire (CBDDQ) V14

19 ali Does the Entity have processes and procedures

in place to identify downstream relationships with

MSBs /MVTSs/PSPs?
Yes

19b Cross-Border Bulk Cash Delivery No

19 c Cross-Border Remifta nces Yes

19 d Domestic Bulk Cash Delivery Yes

19 e Hold Mail No

19f International Cash Letter No

9g Low Price Securities No

19h Payable Through Accounts No

19 Payment services to non-bank entities who may
then offer third party payment services to their
customers?

No

19 i1 lf Y , please select all that apply below?

19 i2 Third Party Payment Service Providers No

19 i3 Virtuat Asset Service Providers (VASPS) No

19 i4 eCommerce Platforms No

19 is Other - Please explain

1ej Private Banking No

19 k Remote Deposit Capture (RDC) No

19 Sponsoring Private ATMs No

19m Stored Value Instruments No

19 n Trade Finance No

19o Virtual Assets No

19p For each of the following please state whether you

offer the seryice to walk-in customers and if so, the

applicable level of due diligence:

19 p1 Check cashinq service No

19 pla lf Ves, state the applicable level of due diligence Please select

19 p2 Wire transfers No

19 p2a lf ves, state the applicable level of due diligence Please select

19 p3 Foreign currency conversion Yes

19 p3a lf yes, state the applicable level of due diligence ldentif ication and verification

19 p4 Sale of Monetary Instruments No

19 p4a lf yes, state the applicable level of due diligence Please select

19 p5 lf you offer other services to walk-in customers
please provide more detail here, including
describing the level of due diligence.

19 q Otheahigh-risk products and services identified by

the Entity (please specifY)
The Entity does not provide any additional high risk products and services

20 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Yes

20a -fN, cla;ify whiah questions the difference/s relate to

and ihe branch/es that this applies to.

2'l lf appropriate, provide any additional
informaiion/contextto the answers in this section.

22 Does the Entity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:

22a oDointed Officer with suffi cient Yes

Yes22b Adverse Information Screening

22c Beneficial Ownership Yes

22d Cash Reporting Yes

22e CDD Yes

Yes22t EDD

229 Independent Testing Yes

22h Periodic Review Yes

Yes

G22 Policies and Procedures

22j PEP Screening

22k Risk Assessment Yes

2 Sanctions Yes

O The Wolfsberg Group 2023 Page 3
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woltuberg Group Correspondent Banking Due Diligence Questionnaire (CBDDO) V14

22m Suspicious Activity RePorting Yes

22n Training and Education Yes

22o
23

Transaction Monitoring Yes

How niany full time employees are in the Entlty's

AML, CTF & Sanctions Compliance Department? 1-1 0

24 ts the entiys AML, CTF & Sanctions policy approved
at least annually by the Board or equivalent Senior
Management Committee? lf N, describe your practice

in Question 29.

Yes

25 Does the Board receive, assess, and challenge
regular reporting on the status of the AML' CTF' &

Sanctions progremme?

26 )oes the Entity use third parties to carry out any

)omoonents of its AML, CTF & Sanctions programme? No

26a lf Y, provide further details

27 Yes

Confirm that all iesponses provided in the above

Section are representative of all the LE's branches Yes

28a lf N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

29 lf appropriate, provide any additional
information/context to the answers in this section'

r:i$

30 flas tfre entty documented policies and procedures

consistent with applicable ABC regulations and

requirements to reasonably prevent, detect and

report bribery and corruption?

Yes

31 )oes the Entity have an enterprise wide programme

:hat sets minimum ABC standards?
Yes

32 Has the Entity appointed a designated officer or

ofiicers with suffi cient experience/expertise
responsible for coordinating the ABC programme?

Yes

33 Ooes tne e ntity have adequate staff with appropriate
levels of experience/expertise to implementthe ABC

programme?
Yes

34 ls the Entity's ABC programme applicable to: Both ioint ventures arid third parties actinq on behalf of the Entitv

35 Does the Entity have a global ABC policy that: .,j:ti:j,+::t-;;,..r.:il' r': ,H .- ,:.:ii,.l::,;,liiil-E::...i.. 1!l_

35a profriOits tfre giving and receiving of bribes? This

includes promising, offering, giving, solicitation or

receiving of anything of value, directly or indirectly,

if improperly intended to influence action or obtain

an advantage,

Yes

35b tnctuOes enhanced requirements regarding
interaction with Public officials?

Yes

35c lncludes a prohibition against the falsification ot

books and records (this may be within the ABC policy

or any other policy applicable to the Legal Entity)?
Yes

36 loes the Entity have controls in place to monitor the

:ffectiveness of their ABC programme? Yes

37 Does the Board receive, assess, and challenge regular

reporting on the status of the ABC programme?
Yes

38 las the Entity's ABC Enterprise Wide Risk Assessmen

IEWRA) been completed in the last 12 months'_ Yes

38a ff;nrovide the date when the last ABC EWRA was

comDleted.

39 DoeslF"e EniitTte an ABC residual risk rating that

is the net result of the controls effectiveness and the

inherent risk assessment?
Yes

40 @A cov6r the inherent risk

comoonents detailed below:
Yes

40a Potential liability created by intermediaries and

other third-party providers as approprlate
Yes

OThe Wollsberg GrouP 2023
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Wolfsberg Group Gorrespondent Banking Due Diligence Questionnaire (CBDDa) Vlr4

40b Corruotion risks associated with the countries and

industries in which the Entity does business, direcily
or through intermediaries

Yes

40c Transactions, products or services, including those
that involve state-owned or state-controlled entities
or public offcials

Yes

40d Corruption risks associated with gifts and
h os p ita I i ty, h i ri n gii n te rn sh i p s, ch a rita b I e d on ati o n s

and oolitical contributions
Yes

40e Changes in business activities that may materially
increase the Entity's corruption risk Yes

4'l Does the Entity's internal auditfunction or other
independentthird parly cover ABC Policies and
Procedures?

Yes

42 Does the Entity provide mandatory ABC training to:

42a Board and senior Committee Management Yes

42b 1st Line of Defence Yes

42c 2nd Line of Defence Yes

42d 3rd Line of Defence Yes

42e Third parties to which specific compliance activities
subjectto ABC risk have been outsourced

Not Applicable

42t Non-employed workers as appropriate
(contractors/con su ltants)

Not Applicable

43 foes the Entity provide ABC training that is targeted
:o specific roles, responsibilities and activities? Yes

44 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes

44a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

45 lf appropriate, provide any additional
information/context to the answers in this section.

46 Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,

detect and report:

46a Money laundering Yes

46b Ierrorist financing Yes

46c Sanctions violations Yes

47 Are the Entity's policies and procedures updated al
least annually?

Yes

48 Has the Entity chosen to compare its policies and
procedures against:

48a U.S. Standards Yes

48 a'l lf Y, does the Entity retain a record of the results? Y€S

48b EU Standards Yes

48 b1 f Y, does the Entity retain a record of the results Yes

49 Does the Entity have policies and procedures that:

49a Prohibit the opening and keeping of anonymous
and fictitious named accounts

Yes

49b Prohibit the opening and keeping of accounts for
unlicensed banks andior NBFIs

Yes

49c Prohibit dealing with other entities that provide
banking services to unlicensed banks Yes

49d Prohibit accounts/relationships with shell banks Yes

49e Prohibit dealing with another entity that provides

services to shell banks Yes

49f Prohibit opening and keeping of accounts for
Section 311 designated entities Yes

499 Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de

change or money transfer agents

Yes

49h Assess the risks of relationships with domestic and
foreign PEPs, including their family and close
assoctales

Yes

OThe Wolfsberg Group 2023
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Wolfsberg Group Gorrespondent Banking Due Diligence Questionnaire (CBODO) V14

49 Define the process for escalating financial crlme rlsK

issues/potentially suspicious activity identified by

employees
Yes

4sj Define the process, where appropriate, for
terminating existing customer relationships due to
financial crime risk

Yes

49k Define the process for exiting clients for financial
crime reasons that applies across the entity,
including foreign branches and affiliates

Yes

49r Define the process and controls to identi! and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a

relationshio

Yes

49m Outline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News Yes

49n OuUine the processes for the maintenance of
internal "watchlists" Yes

50 Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary
around their business?

Yes

51 Does the Entity have record retention procedures that
comply with applicable laws?

Yes

51 a lf Y, what is the retention period?

5 years or more

52 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes

52a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

53 lf appropriate, provide any additional
information/context to the answers in this section.

54 Does the Entity's AML & CTF EWRA cover the
inherent risk components detailed below:

54a Client Yes

54b Product Yes

54c Channel Yes

54d Geography Yes

55 )oes the Entity's AML & CTF EWRA cover the
)ontrols effecttven ess compo nents detail ed bel ow:

55a Transaction Monitoring Yes

55b Customer Due Diligence Yes

55c PEP ldentification Yes

55d Transaction Screening Yes

55e Name Screening againstAdverse Media/Negative
News

Yes

55f Training and Education Yes

559 Governance Yes

55h Management Information Yes

56 Has the Entity's AML & CTF EWRA been completed
in the last 12 months?

Yes

56a lf N, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the inherent
risk comoonents detailed below:

57a C ent Yes

7b Producl Yes

57c Channel Yes

57d Geography Yes

58 Does ihe Entity's Sanctions EWRA cover the controls
effectiveness components dbtailed below:

58a Customer Due Diligence Yes

58b Governance Yes

58c List Management Yes

58d Management Information Yes

O The Wolfsberg Group 2023 Page 6 CBDDQ V1,4



wolfuberg Group correspondent Banking Due Diligence Questionnaire (CBDDO) Vl14

58e Name Screening Yes

58f Transaction Screening Yes

Yes589 Training and Education

59 Fi-the Entityb sanctions EWRA been completed in

ihe last 12 months?
Yes

59a lf N, provide the date when the last Sanctions
EWRA was completed.

60 lonfirm that all responses provided in the above
3ection are representative of all the LE's branches Yes

60a liN;cEit w h iaFn u e sti o ns th e d iffe re n ce/s rel a te to

and the branch/es that this applies to.

61 lf appropriate, provide any additional
information/context to the answers in this section.

62 boile Entity verify the identity of the customer? Yes

63 Do the Entity's policies and procedures set out when

CDD must be completed, e.g. at the time of
onboarding or within 30 daYs?

Yes

64 Which of the following does the Entity gather and

retain when conducting CDD? Select all that apply:

64a Customer identifi catton Yes

64b Expected activity Yes

64c Nature of business/emPloYment Yes

64d Ownershio structure Yes

Yes64e Product usage

64f Purpose and nature of relationship Yes

649 Source offunds Yes

64h Source of wealth Yes

65 Aie each of the following identified:

65a Ultimate benefi cial ownershiP Yes

Yes65 a1 Are ultimate beneficial owners verified?

65b Authorised signatories (where applicable) Yes

Yes65c Key controllers

65d Other relevant parties Yes

66 Whatls the Entity's minimum (lowest) threshold
applied to beneficial ownership identification? 25%

67 Foes the due diligence process result in customers
receiving a risk classification?

Yes

67a ffY, whatfactors/criteria are used to determine the

custome/s risk classification? Select all that apply:

67 a1 Product Usage Yes

Yes

Yes
67 a2 Geography

67 a3 Business Type/lndustry

67 a4 Legal Entity type Yes

67 a5 Adverse Informatlon

67 aG Other (specify) PEP

68 ffiid|rrERnom-ndtudual customers, is a site visita
part of your KYC process?

Yes

68a lf Y, is this at:

68 a1 Onboarding Yes

Yes68 a2 KYC renewal

68 a3 Trigger event Yes

No68 a4 Other

68 a4a lf yes, please specifY "Other"

69 Does the Entity have a risk based approach to

scree ni n g customers for Adve rse Med iaiN eg ative

News?
Yes

69a fY s this at:

69 al Onboarding Yes

Yes69 a2 KYC renewal

O The Wolfsberg Group 2O23 Page 7
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wolfsberg Group correspondent Banking Due Diligence Questionnaire (GBDDO) V1.4

69 a3 Trigger event Yes

70 Wtat16tG mehounsed by the Entity to screen for

Adverse Media/Negative News?
Combination of automated and manual

71 Does the Entity have a risk based approach to screening

customers and connected parties to determine whether

they are PEPs, or controlled bY PEPs?
Yes

a lf Y, is this at:

a1 Onboarding Yes

Yes71 a2 KYC renewal

71 a3 Trigger event Yes

72 What is the method used by the Entity to screen PEPs? Combination of automated and manual

73 Does the Enti'ty have policies, procedures and processes

to review and escalate potential matches from screening

customers and connectel parties to determine whether

they are PEPs, or controlled bY PEPs?

Yes

74 ls KYC renewed at defined ftequencies based on risk

rating (Periodic Reviews)?
Yes

74a lf yes, select all that aPPly:

74 a1 Less than one year Yes

Yes74 a2 1 - 2 years

74 a3 3 - 4 years Yes

74 a4 5 years or more No

Yes74 a5
-Tri 

g g e r-b a s e d o r p e rp etu a I m o n i to ri n g re v i e ws

74 a6 Other (Please sPeciflt)

75 Does the Entity maintain and report metrics on current

and past periodic or trigger event due diligence

reviews?

Yes

76 From the list below, which categories of customers or

industries are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme?

irj lilr .... jjri:?

s ::... 1, t ltiii:l ..

76a Arms, defence, military Prohibited

Prohibited76b Respondent Banks

76 b1 -]mD or r-ficted, does the EDD assessment
contain the elements as set out in the Wolfsberg

Correspondent Banking P rinciples 2O22?
Yes

76c Embassies/Consu lates EDD on risk-based approach

76d Extractive industries EDD on risk-based aPProach

76e Gambling customers EDD on risk-based approach

76f General Trading ComPanies EDD on risk-based aPProach

76s Marijuana-related Entities Prohibited

76h MSB/MVTS customers EDD on risk-based aPProach

76 Non-account customers EDD on risk-based approach

76j Non-Govern ment Orga nisations EDD on risk-based approach

76k Non-resident customers EDD on risk-based approach

761 Nuclear power Prohibited

76m Payment Service Providers EDD on risk-based approach

76n HtrtsS EDD on risk-based approach

76o PEP Close Associates EDD on risk-based approach

76p PEP Related EDD on risk-based aPProach

76q Precious metials and stones EDD on risk-based approach

76r Red light businesses/Adult entertainment Prohibited

76s Regulated charities EDD on risk-based aPProach

Prohibited76t Shell banks

76u Travel and Tour ComPanies EDD on risk-based aPProach

76v Unregulated charities EDD on risk-based aPProach

76w Used Car Dealers EDD on risk-based aPProach

Prohibited76x Virtual Asset Service Providers

76y Other (specifY)

77 lf restricted, provide details of.the restriction

78 Does EDD require senior business management and/

or compliance approval?
Yes

O The Wolfsberg GrouP 2023 Page 8
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wolfsberg Group correspondent Banking Due Diligence Questionnaire (GBDDO) V14

78a lf Y indicate who provides the approval: Both

79 )oes the Entity have specific procedures for

)nboarding entities that handle client money such as

awyers, accountants, consultants, real estate agents?
Yes

80 Does ttre emity perform an additional control or
quality review on clients subject to EDD? Yes

81 Confirm that all responses provided in the above

Section are representative of all the LE's branches
Yes

81 a

-tf 

N, ctariV wnich questions the difference/s relate to

and the branch/es that this applies to

82 lf appropriate, provide any additional
information/context to the answers in this section.

8l!:Mf,}'NIiI;

83 Does the Entity have risk based policies, Procedures
and monitoring processes for the identification and

reporting of susPicious activitY?

Yes

84 What is the method used by the Entity to monitor

transactlons for suspicious activities?
Combination of automated and manual

84a lf manual or combination selected, specify what

type of transactions are monitored manually
Manually duplicated - clients with a high level of risk, operations with a high level of risk

84b
lf automated or combination selected, are internal

system or vendor-sourced tools used?
Both

84 bl lf 'Vendor-sourced tool' or'Both' selected, what is

the name of the vendor/tool?
Swift SC. Avenue Ad6le 1 , 1310 La Hulpe, Belgium

84b2 When was the tool last uPdated? < 1 year

84 b3 When wasthe automated Transaction Monitoring

application last calibrated?
1 year

85 Does the Entity have regulatory requirements to

report suspicious transactions?
Yes

5a lf Y, does the Entity have policies, procedures and

processes to comply with suspicious transaction

reporting requirements?

Yes

86 Does the Entity have policies, procedures and

orocesses to review and escalate matters arising from

the monitoring of customertransactions and activity?

Yes

87 Does the Entity have a data quality management
programme to ensure that complete data for all

transactions are subject to monitoring?

Yes

88 Does the Entity have processes in place to respond

to Request For Information (RFls) from other entities

in a timely manner?

Yes

89 Does the Entity have processes in place to send

Requests for Information (RFls) to their customers in

a timely manner?

Yes

90 rm that all responses provided in the above
)n are reDresentative of all the LE's branches Yes

90a tf tt, ct-arity wnich questions the difference/s relate to

and the branch/es that this applies to

9'l lf appropriate, provide any additional
information/contextto the answers in this section.

ioii i;ii,l t::iiil:jjji :i::jjiiiiiii;: .rinllll:i:..!:+i::i

2 Does the Entity adhere to the Wolfsberg Group
Payment TransParencY Standards?

Yes

OThe Wolfsberg GrouP 2023 Page 9
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wolfsberg Group Gorrespondent Banking Due Diligence Questionnaire (CBDDO) Vl14

93 Ddsthe Entity have policies, procedures and
processes to comply with and have controls in place

to ensure comDliance with:

13a FATF Recommendation'l 6 Yes

Yes,3b Locat Regutations

t3 b1 lf Y, speciflT the regulation Law of preventing and combating money laundering and tenorist financing nr.308 frcm 22.12.2017

National Bank of Moldova Regulation no.200 from 09.08'2018

93c lf N, explain

94 Doealhe Entr-t have controls to support the inclusion

of required and accurate originator information in

cross border payment messages?
Yes

95 Ooes tne Entity have controls to support the inclusion

of req u i red ben efi cia ry i nformation cross-borde r

payment messages?
Yes

95a lf Y, does the Entity have procedures to include
beneficiary address including country in cross
border payments?

Yes

96 Confirm that all responses provided in the above

Section are representative of all the LE's branches Yes

,6 a |iN, clari-ty which questions the difference/s relate to

and the branch/es that this applies to.

97 lf appropriate, provide any additional
information/context to the answers in this section.

98 Ooes ine Entity have a Sanctions Policy approved by

management regarding compliance with sanctions
law applicable to the Entity, including with respect to
its business conducted with, or through accounts held

at foreign financial institutions?

Yes

99 Does the Entity have policies, procedures, or other

controls reasonably designed to prevent the use of

another entity's accounts or seryices in a manner
causing the other entity to violate sanctions
prohibitions applicable to the other entity (including
prohibitions within the other entity's local jurisdiction)?

100 Ooes tfre f ntity have policies, procedures or other
controls reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prohibitjons, such as stripping, or the resubmission
and/or masking, of sanctions relevant information in

cross border transactions?

Yes

101 Does the Entity screen its customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereafter
against Sanctions Lists?

Yes

102 What is the method used by the Entity for sanctions

screening?
Automated

'lo2 a lf 'automated'or'both automated and manual'
selected:

102 a1 Are internal system of vendor-sourced tools used? Both

102 a1a lf a 'Vendor-sourced tool'or'both' selected, what
is the name of the vendor/tool?

Swift SC, Avenue Addle '1, 1310 La Hulpe, Belgium

102 a2 Wnen UiO you lasttestthe effectiveness (of finding
true matches) and completeness (lack of missing
data) of the matching configuration of the

automated tool? (lf 'Othe/ please explain in

Ouestion 1 10)

I year

103 Does the Entity screen all sanctions relevant data,

including at a minimum, entity and location
information. contained in cross border transactions
against Sanctions Lists?

Yes

104 rVhat is the method used by the Entity? Automated
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Wolfsberg Group Gorrespondent Banking Due Diligence Questionnaire (CBDDa) V1/

05 6es tfie entity have a data quality management

rogramme to ensure that complete data for all

ansactio ns are su bject to sanctions scree nin g?

,es

ii)

06

a

b

;
a;

06

ielect the Sanctions Lists used by the Entlty In lts

anctions screening Processes:

Consolidbted United Nations Securlty uouncll
Sanctions List (UN)

United States Department of the I reasury's ufilce oI

Foreign Assets Control (OFAC)

Office of Financial Sanctions lmplementaton FIM I

Jsed for screening customers and beneficial owners and forfiltering transactional data

Jsed for screening customers and beneficial owners and forfiltering transactional data

Jsed for screening customers and beneficial owners and for filtering transactional data

',,lot used

Other Domestic and internal lists

07 tentregulatory authorities make updates to their

nctions list, how many business days before the

tity updates their active manual and/or automated
'eening systems against:

07a
07b

Customer
rdEadi,

Same dav to z Duslness oaYS

Same day to 2 business daYs

08 Does the Entity have a physical presence, e.9'

branches, subsidiaries, or representative offices

located in countries/regions againstwhich UN' OFAC'

OFSI, EU or G7 member countries have enacted

comprehensive jurisdiction-based Sanctions?

No

09 Confirm that all responses provided in the above

Section are representative of all ihe LE's branches
Yes

09a lftr;laiitthlch questions the difference/s relate to

and the branch/es that this applies to.

110 lf appropriate, provide any additional
information/context to the answers in this section'

i,::,i i)l

111

111 a

ioes th-+n'iiiy provide mandatory training, which

ncludes:
-toe-ntirrcanon and reporting of transactions to

government authorities
Yes

111 b @of moneylaundering,

terrorist financing and sanctions violations relevant

for the types of products and services offered

c internai poliites for controlling money laundering,

terrorist fi nancing and sanctions violations
Yes

111 d tlew issues tn'at occw in the inarket, e.g. signiflcant

regulatory actions or new regulations
Yes

Y*'l'l'l e Conduct and Culture

111 t Fraud

112 ls tfre above mandatory training provided to:

112 a Board and Senior Committee Management Yes

Yes

E
Yes

112b 1 st Line of Defence

112 c 2nd Line of Defence

112 d 3rO Llne ol Uelence

'112 e

-Th'rrd 

pad'res to which specific FCC activities have

been outsourced
Not Applicable

12f -Non-emliotea woikerslcontractors/consultants) Not applicable

13 Does the EnW provide AML, CTF & Sanctions traininl

that is targeted to specific roles, responsibilities and

high-risk products, services and activities?
Yes

'l'|.4 doe-s th-'t6lty pr'ovide customised training for AML'

CTF and Sanctions staff?
Yes

114 a

-lf 

Y, hoMrequenuy is training delivered? Annually

Yes115 Confrrm that all responses proyided in the above

Section are representative of all the LE's branches
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wolfsberg Group correspondent Banking Due Diligence Questionnaire (GBDDO) V114

115 a |tN;iarfi hich questions the difference/s relate to

and the branch/es that this applies to.

116 f appropriate, provide any additional
nformation/context to the answers in this section.

117 Does the Entity have a program wide risk based

Quality Assurance programme for financial crime
(separate from the independent Audit function)?

Yes

18 Does the Entity have a program wide risk based

Compliance Testing process (separate from the
i nd epende nt Aud it fu n ction )?

Yes

119 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes

119 a tt tl, ct-aritv which questions the difference/s relate to

and the branch/es that this applies to.

120 lf appropriate, provide any additional
information/context to the answers in this section'

121 In addition to inspections by the government

supervisors/regulators, does the Entity have an

internal audit function, a testing function or other
independent third party, or both, that assesses FCC

AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Yes

122 Fow otten is tne Entity audited on its AML, CTF, ABC'

Fraud and Sanctions programme by the following:

1,22 a Internal Audit Department Yearlv

'122b External Third Party Yearly

123 Does the internal audit function or other independent

third party cover the following areas:

1'23 a Ful, crr, ABC, Fraud and Sanctions policy and
procedures

Yes

123 b Enterprise Wide Risk Assessment Yes

123 c Governance Yes

123 d KYC/CDD/EDD and underlying methodologies Yes

123 e Name Screening & List Management Yes

231 Reportin g/Metrics & Management lnformatlon Yes

123 9 Suspicious ActivitY Filing Yes

123h Technology Yes

123 i Transaction Monitoring

123 j tra nsa cti on Screen i ng i ncl ud i n g for sa nctio n s

'123 k Training & Education Yes

123 | Other (specify)

124 Are adverse findings from internal & external audit

tracked to completion and assessed for adequacy
and completeness?

Yes

125 Confirm that all responses provided in the above

section are representiative of all the LE's branches Yes

125 a lf N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

126 f appropriate, provide any additional
nformation/contextto the answers in this section'

127 Ooes tne Entity have policies in place addressing

fraud risk?
Yes

128 Ooes the Entity have a dedicated team responsible

for preventing & detecting fraud?
Yes

@ The Wolfsberg GrouP 2023 Page 12
CBDDO V1,4



Wolfsberg Group Correspondenl Banking Due Diligence Questionnaire (CBDDO) Vl4

the Entity have real time monitoring to detect

Oo tfre Entityt processes include

additional information to support its fraud controls' for

examole: lP address' GPS location, and/or device lD?

tn-at att responses provided in the above

are reoresentative of all the LE's branches

ii NTa-m-wn6n questions the differenceis relate to

and the branch/es that this applies to'

information/contextto the answers in this section'

y"Ti*f":$t?ff,?Ji:1f,::[t"ZT;',iflf;'"T,o.."S1'.",,x'.?i!".'d3:'"i1f"f?:*,:i1l31.1ll" Group Money Laundering prevention onicer, Grobar Head of

Anti- Money Laundering, cneiiomptiance officer, Global Head of Financial Crimes Compliance oR equivaleni)

comr ^-- i:rh^-,-r c A (Financiat Institution name) is fulty committed to the fisht "sii:,llT:::l-"L'1"-1iT"^1,:;|![.#ffi;:: #ffiililtandards in al of the jurisdictions in which it does business and holds accounts'

TheFinancia||nStitutionUnderStandSthecritica|importanceofhaving

standards.

TheFinancia||nStitUtionfUrthercertifesitcomp|ieswith/isworkingtocomp|y
The informat.ron provided in this wolfsberg oBDDQ wilr ue r.ept cuirent ani will be updated no leis frequently than every eighteen months'

Financial lnstitution commits to file accurate supplemental information on a timely basis'

| (Global Head of correspondent Banking or equivalent), certify that I have read and understood this declaration' that

t and correct to my honest belief, and that I am authorised to execute this declaration on behatf of the Financial

/complian"e 
(MLRS or equivalent), certify that I have read and understood this declaration, thatthe answers provided in this

rect to my honest belief, and that i am auti.,roriied to. execute this declaration on behaff of the Financial Institution'
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