g Group Cor di g Due Dilig a vaire [CBDDO) V14

the
Wolfsberg
Grou Financial Institution Name ommercial Bank “EuwgCreditBank’ S 4 |
p Location (Country) Republc of Moldava |
The q { ire Is req tobea 1 on a Legal Entity (LE) Level. The F Institution should a the g ire at the lagal entity level including

any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should nol cover more than ong
LE. Each question In the CBDDQ will need to be sddressed from the perspective of the LE and on behalfl of all of Its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this ditference captured at the end of each sub-section. If a branch’s business activity (products

offered, client base etc.) is materially different than its Entity Head Office, a separate g ¢ can be pleted for that ¢ b
No# | Question Answer

1. ENTITY & OWNERSHIP

1 Full Legal Name

Commercial Bank "EuroCreditBank” 5.A

2 Append a list of foreign branches which are coverad

1 ,
by this questionnaire The Bank does not have foreign branches

Full I (R Address
& ull Legal {Regislered) Addrass A3, Ismail ste , Chisinau MD 2001, Republe al Moldova
4 Full Primary Business Address (if different from

above)

) :
5 ate of Entity incorporation/establishment 26 05 2001
] Select type of ownership and append an ownership

chartif available
6a Publicly Traded (25% of shares publicly vaded) No
6a1 I, indicate the exchange iraded on and bcker

symbaol

6b Member OwnedMutual No
[ Government or State Owned by 25% or niore o
6d Privately Owned Yes
6d1 1Y, provide details of shareholders or ultmale

beneficial owners with a holding of 10% armore | Zisi Mariana 46.45%,
Mahmood Mohammed Shakir Mahmood 42.19%

7 % of the Entity's total shares composed of bearer

shares None
8 Does the Entity, or any of its hranches, aperate under |

an Offshore Banking License (OBL)? ‘o
ga ItY, provide the name of the relevant branchles

which operate under an OBL

] Does the Bank have a Virual Bank License or
provide services only through online channals? Ne
10 Name of primary financial reg. f5U i
@ of pnmary financial regulatorisupervisory Niston sl Band of Maidove
authority
11 Provide Legal Entity Identifier (LE!) ifavailable
Z54900UENPCRHTZTTR30
12 Provide the full legal name of Ihe ulimate parent (if .
i

differant from the Enlity compleling the DDQ)
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Weltsberg Group Correspondent Banking Due Diligence Questionnaire {CBDOO) V14

13 Jurisdiction of licensing authorily and regulator of e
ultimate parent
14 Select the business areas applicable 1o the Entity
1da Retail Banking Yes
14b Private Banking No
14¢ Commarcial Banking Tes
14d Tr tonal Banking Yes
14 e Investment Banking Yas
141 Financial Markets Trading Yes
1449 Securities Services/Custody Yes
14 h Broker/Dealer VES
141 Multilateral Development Bank No
14] Wealth Managemenl No
14k Other (please explain)
15 Does the Entity have a significant (10% or more)
portiolio of non-resident customers or does it derive
more than 10% of its revenue Irom non-resident
customers? (Non-resident means customers primarily [ No
residentin a different jurisdiction to the location
where bank services are provided)
15a It ¥, prowide the top five countries whera the nan-
resident customers are located.
16 Select the closes! value.
16a Number of employees 201-500
16b Total Assels Between $10 and §100 million
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. ks
17a IF N, clarify which questions Ihe difference/s relate 1o
and the branch/es that this applies lo.
18 |t appropnate. provide any additional
information/context ta the answers in this section
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
Services
19a Correspondent Banking No
19 a1 Iy
19 ata Does the Entity offer Correspondent Banking
services to domestic banks? N
19 a1b Does the Enlity allow domeslic bank chents to
provide downstream relationships? No
19atec Does the Enlity have processes and proceduras
in place o identify downstream relationships with | ng
domeslic banks?
19 ald Does the Entity offer Correspondent Banking
senvices (o foreign banks? No
19ale Does the Entity allow downstream relationships
with foreign banks? Na
19 atf Does the Enlity have processes and procedures
in place to identify downstream relationships with | Ng
foreign banks?
19 a1g Does the Enuty offer Correspondent Banking
services lo requlated Money Services Businesses | ng
(MSBs)yMoney Value Transler Services (MVTSs)?
18 a1h Does the Entity allow downsiream relationships
with MSBs, MVTSs, or Paymenl Service Provider
(PSPs)?
19 a1k MSBs No
19 ath2 MYTSs Mo
19 ath3 PSPs No
© The Wallsberg Group 2023 Page 2
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Woltsberg Graup Correspondent Banking Due Diligence Questionnaire (CBDDA) V1.4

19 ati Does the Entity have processes and procedures
in place to identify downstream relatiecnships with | ves
MSBs IMVTSsPEPS?
19 b Cross-Border Bulk Cash Delivery No
19¢ Cross-Border Remiftances Yes
19d Domestic Bulk Cash Delivery Yes
13e Hold Mail Na
19¢t Intemnational Cash Leller No
19g Low Price Securities N
19h Payable Through Accounts N
19i Payment services 10 non-bank entiies who may
then offer third party paymen! servicas o thei No
customers?
191 IfY , please select all that apply below?
1912 Thira Party Payment Service Providers No
1813 Virtual Asse! Service Providers (VASPs) No
194 eCommerce Platiorms Na
19i5 Other - Please explain
19 Private Banking No
19k Remota Daposil Caplure (ROC) Ng
191 Sponsaring Private ATMs No
19m Stored Value Inslruments No
19n Trade Finance No
190 Virtual Assels No
19p For each of the lollowing please stale whather you
ofier the service 1o walk-in customers and ifsa, lhe
applicable level of due diligence:
19 p1 Check cashing service No
19 pla if yes, state the applicatie level of due diligence | Please select
19 p2 Wire ransfers Na
19 p2a ITyes. stale the applicable level of due diligence | Pleasy sulect
19 p3 Foreign cummency conversion Yes
19 pla il yes. state the applicable level of due diligence | identificalion and verfication
19 p4 Sale of Monetary Instruments No
19 pda If yes, state the applicable level of due diligence | Please selact
19 ps If you offer other services 1o walk-in cusiomers
please provide more detal here, including
describing the level of due diligence.
194 ?;E;:ﬁq;;:::;zz;ﬂ;ﬁnd services identfied by Tha Entity doss not provde any additonal high risk products and senvices
20 Confirm that all responses provided in the above
Section are representative ¢f all the LE's branches. ves
20a If N, danfy which questons he diflerence/s relate to
and the branchies hat s applies to.
21 Ifappropriate, pravide any additional
information/context o the answers in Inis sechion.
3. AML, CTF & SANCTIONS PROGRAMME
2 Does the Entty have a programme thal sets minimum
AML. CTF and Sanchtons standards regarding the
following compananis:
22a Appointed Officer with sufficient Yas
22b Adverse Information Screening Yes
22c Beneficial Ownership Yes
22d Cash Reporting Yes
22e [5{0]s] Yes
221 EDD Ves
229 Independent Tesling Yas
22h Periodic Raview Yes
22i Policies and Procedures Yes
22j PEP Screening Yes
22k Risk Assessmeant Tes
221 Sanctions Yes
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g Group Corresp

Banking Due Diligence Questionnaire [CBDOG) V14

oiher third-party providers as appropriale

22m Suspicious Activity Reporing Yas
22n Training and Education Yes
220 Transaction Momitoring Yes
23 How many full ime employees are in the Entity's ’
AML, CTF & Sanctions Compliance Depariment? -0
24 Is the Entity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalen] Semar
Management Committee? If N, describe your practice | 769
in Question 28,
25 Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, & Yes
Sanctions programme?
26 Does the Enbty use third parties lo carry oul any
components of its AML. CTF & Sanctions programme?| M0
26a ItY, pravide turther details
27 Does the entity have a whistieblawer policy? Yes
28 Confirm thal all responses provided in the above v
Seclion are representative ol all the LE's branches )
28a I N, clanfy which guestons Ihe diference/s relate o
and tha branchles that this apphes to.
29 If appropnate. provide any auditicnal
informationicontext lo the answers in this sackion.
4. ANTIBRIBERY & CORRUPTION
30 Has the Entity documented paolicles and proceduras
consistent with applicable ABC regulations and
requirements 1o reasonably prevent, detect and Yes
reporl bribery and corruption?
3 Does the Enlity have an enlerprise wide programme
that sets minimum ABC standards? e
32 Has the Entity appointad a designated officer or
afficers with sufficient experiencel/axpartse Yes
responsible for coordinating the ABC programme?
3 Does the Entity have adequele stafl with appropnate
levels of experiencelexpertise 1o implemeant the ABC | yex
programme?
34 ls the Enlity's ABC programme apglicable 1o Boih i0in! veniures and third parties acting on benall of the Entity
35 Does the Enlity have 8 global ABC policy that
35a Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
recaiving ol anything of value. directy of indirectly. | ye.
ilimproperly intended 10 influence action or obian
an advantage.
35b Inciudes enhanced requirements regarding
interaction with public officiais? i
35ec Includes a prohibition aganst the falsification of
books and records (1his may be within the ABC policy | ves
or any other policy applicable to the Legal Entity)7?
36 Does the Entity have controls in place to monitor the
effectiveness ol their ABC programme? Yas
37 Does the Board receive, assess, and challenge regutar Yes
reporting on the status of tha ABC programma?
28 Has the Entity's ABC Enterprise Wide Risk Assessmeny
(EWRA) been completed in the lasl 12 months?
iBa If N. provide the dale whan the lasl ABC EWRA was
completed.
39 Does the Entty have an ABC residual nisk rating thal
is the net result of the controls effectiveness and the Yes
inherent risk assessment?
40 Daoes the Enlity's ABC EWRA cover tha inherent nisk
components detailed below, Yes
40a Potential llabllity created by intarmaediaries and
Yes
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire [CBDDG} V14

40b Corruplion nsks associaled with the counines and
industries in which the Enbly does business, direcly | veg
or through intermedianes
40¢c Transactions, products or services, including those
that involve state-owned or siale-controlled entiles | yveg
or public officials
40d Corruption risks associated with gifts and
hospitality, hinng/intemships, chantable donauons | yaue
and political contnbutions
40e Changes In business activities that may materially v
increase the Entity's corruption risk ]
41 Does the Entity's internal audil function or other
independent third party cover ABC Policies and Yas
Procedures?
42 Does the Enbily provide mandalory ABC lraiming o
42a Board and senlor Committee Managemeni Yes
42b 1st Line of Defence Yas
42c 2nd Line of Defence Yes
424d 3rd Line of Defence Yos
4Ze Third parties to which specific compliance activities Nt i
subject to ABC nsk have been outsourced ot Applicable
421 Non-employed workers as appropriate
(contraclorsiconsullants) Net Applicable
43 Does the Entity provide ABC training thalis targeled
3 = Yes
1o spacific roles, responsibililies and aclvives?
44 Confirm that all responses prowided in he above ]
Section are representative of all the LE's branches pici=
44a If N. clanfy which questions the Qifferencels relate 1o
and the branchies thal tis applies to.
45 If appropriate. provide any aaditional
infarmation/context 1o the answers in this sechon,
5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
46 Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctons
regulations and requirements 1o reasonably prevent,
detect and report
4G6a Maoney laundering Yas
46 b Terronst financing Yas
46 c Sanclions violaliens Yes
47 Ate the Entity's policies and procedures updated al »
least annually? s,
48 Has the Enlity chosen to compare its policies and
procedurgs against:
48 a U.S. Standards Yes
48 a1 1fY. does the Enuty retain a record of the resulis? | Yes
48 b EU Standards Yes
48 b1 1Y, does the Enlity retain a record of the resulls? | ves
49 Does the Entty have policies and procedures that
49 a Prohibit lne opening and keeping of anonymous
and fictiious named accounts R
49b Prohibil the opening anad keeping of accounts for
unlicensed banks and/ct NGFis Yes
48 ¢ Prohibit dealing with other entiles Inat provide
banking services io unlicensed banks Tes
49d Prohibit accountsirelationships with shall banks Yos
4%9e Prohibit dealing with ancther entity that provides
services lo shell banks Yas
491 Prohibit opening and keeping ol accounts for
Section 311 designated enbities Yos
49¢g Prohibit opening and keeping of accounts for any of
unlicenseg/unregulated remitance agents,
exchanges houses, casa de cambio. bureaux de Tes
change ar maney lransler agenls
49 h Assess the risks of relabonships with domestic and
foreign PEPs, including their family and close Yis
@ssociales
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Wolfsberg Group Correspondent Banking Due Diligence Questicnnaire (CBODA) V1.4

49 Detine the process for escalating financial cnme nisk
issues/potantially suspicious achivity idantifiad by Yas
employees

49 Define the process, where appropnate for
terminaling existing customer relanonships due o Yes
financial crime risk

49k Define the process far exiting clients for financial
crime reasons thal applies across the enlity, Yos
including foreign branches and affiliales

491 Define the process and controls W identity and
handle customers that were previously exted for
financial crime reasans if they seek 1o re-establisn a | &S
relationship

49m Outline the processes regarding screening for
sanctions, PEPs and Adverse MediaiNegatve News| Ye5

49n Cutling the processes for the mainlgnance of
internal “walchlists” Yes

50 Has the Entity defined a risk inlerance slalement or

similar document which defines a risk boundary Yes
around their business?

51 Does the Entity have record retention procedures thal G

comply with applicable laws? =

51a ItY, what 1s the retention period?

5 years or more

52 Confirm that all responses provided in the above ¥

Seclion are represenialive of all the LE's branches L

528 IFN, clanfy which questions Ihe diflerence/s relale 1o
and the branchles that this applies 1o

53 It appropriate. provide any additional

informatonicontext lo the answers in s saction,
6. AML, CTF & SANCTIONS RISK ASSESSMENT
54 Does the Entity's AML & CTF EWRA cover the
Inherent risk components delailed below:

54a Clignt Yes

54 b Product Yes

S4¢ Channel Yes

54d Geography Yes

55 Does the Entity's AML & CTF EWRA cover the

canlrols effecliveness components detailed below:

55a Transaclion Monilonng Yes

55b Customer Due Diligence Yes

S5¢ PEP ldentfication Yas

55d Transaclion Scrasening Yes

S5e Name Screening against Adverse Media/Negatve
News L

55¢ Training and Educaton Yes

55g Govemnance Yes
55h Management Informaticn Yes

56 Has the Entity’'s AML & CTF EWRA been compleled

in the last 12 months? Yot
56a IfN, prowide the date when the last AML & CTF
EWRA was completed.
57 Does the Enlity's Sanctions EWRA cover the inherent
risk components deialled below:

57 a Client Yes

57b Product Yes

57¢ Channel Yes
57d Geography Yes

58 Does the Entity's Sanchans EWRA cover the conlrols

effectivengss components delailed below

58 a Customer Due Diligencs Yes

58 b Govemnance Yes

S8c List Management Yes

58d Management Information Yas

© The Weltstwrg Group 2023
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Woltsberg Group Correspondent Banking Due Diligence Questicnnaire (CRDDO) V14

58 @ Name Screening Yes
581 Transaction Screaning Yes
58g Training and Education Yes
59 Has the Entity'’s Sanctions EWRA been compleled in
the fast 12 months? Yes
59a I N, provide the date when the last Sanctons
EWRA was completed.
60 Confirm thal all responses provided in the above
Section are rep of all the LE's branches Yes
60a It N, clanty which questions the difference/s relate to
and the branchies thal this applies 1o
61 [Wappropriate. provide any additional
information/coniext to the answers in this saction.
7. KYC, CDD and EDD
62 Daes the Entity venty the identity of the cuslomer? YEs
63 Do tha Entity’s policies and procedures sél oul when
COD must be completed. e.g. al the tme of Yes
onboarding or within 30 ¢ays?
64 Which of the following does the Entity gather and
retain when conducting COD? Select all that apply
64 a Customer identification Yas
64b Expected activity Yes
Gdc Mature of business/employment Yas
64d Ownership structure Yes
Gde Product usage Yes
64 Purpose and nature of relationship Yes
64 g Source of funds Yas
64 h Source of weallh Yes
&5 Are each of the following 10en fied:
65a Uluimate beneficial ownership Yes
65 a1 Are ulimale beneficial owners verified? Yes
€5b Authorised signatories (whare applicable) Yes
65¢ Key controllers Yes
65d Other relevant parties Yes
66 What is the Entity’s minimum (lowest) threshold
applied to beneficial ownership identification? 25%
67 Does the due diligence process resull in customears
receiving a risk classification? Yes
67a ItY, what faclorsicriteria are used lo determine the
customer's risk classification? Select all thatapply:
&7 a1 Product Usage Yes
67 a2 Geography Yes
6T a3 Business Type/ndustry Yes
67 a4 Legal Enlity lype Yes
67 a5 Adverse Information Yes
67 ab Other (specify) PES
68 For high risk non-individual customers, 15 a sile visit-a
partof your KYC process? Yes
68a Y, s this at
68 a1 Onbearding Yes
68 a2 KYC renewal Yes
68 a3 Trigger event Yes
68 ad Othar No
€8 ada If yes, please specify "Other”
€9 Coes the Entity have a risk based approach to
screening customers for Adverse Media/Negative Yes
News?
E9a Y, s this al:
69 a1 Onboarding Yes
69 a2 KYC rengwal YEs

© Tre YWollsbirg Group 2023
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69 a3 Trigger event Yes
70 What is the method used by the Enlity lo screen for

Adverse MediaMNegative News? Comtanation of automated and manual
Al Does tha Entity have a risk basod approach to screening

customers and connecled parties to determine whether| yes

they are PEPs, or controlled by PEPs?
T1a 1Y, is this at
71a1 Onboarding Yes
71a2 KYC renewal Yes
71a3 Trigger event Yes
72 What is the melhod usad by the Enlily 1o screéen PEPs? | Combinaton ol automated and manual
73 Does the Entily have policies. procedures and processes

to review and escalate potential matches from screening Yes

cuslomers and connected paries lo delermine whether

they are PEPs, or controlled by PEPS?
74 is KYC renewed al defined hieguencies based on risk Vi

rating (Periodic Reviews)? 9
T4a if yos, select all that apply
74 a1 Less than one year Yes
74 a2 1-2years Yes
T4 a3 3-4years Yes
74 ad 5 years or more No
74 a5 Trigger-based or perpelual monitoning réviews Yes
74 a6 Other (Please specify)
75 Does the Entily maintain and reporl melncs on current

and past periodic or trigger event due diligence Yes

raviews?
7% From the list below, which categories of customers of

industries are subjectto EDD andlor are resincled, or

prohibited by the Entity's FCC programme?
76a Arms, defence, military Brohibited
76 b Respondent Banks Prohibies
761 IEDD or restricled, does the EDD assessment

contain the elements as sat outin the Wolfsberg Yes
Correspondent Banking Prnciples 20227

i6c Embassies/Consulates EDD on nsk-based approach
T6d Extractive industries EDD on nsk-based approach
76e Gambling customers EDD on risk-pased approach
76 f General Trading Companius EDD on nsk-based approach
76 g Marijuana-relaled Entities Protibited
76 h MSBMVTS customers EDD pn nsk-based approach
760 Non-account cuslomers EOD on risk-based approach
76 ) Non-Govarmnmant Organisations EDD on nsk-based approach
76k MNon-resident customers EDO on nsk-based approach
761 Nuclear power Prohibited
76m Payment Service Providers EDD on risk-based approach
76n PEPs EDD on nsk-based aparoach
6o PEP Close Associales EDD on nsk-tased approach
T6p PEP Related EDD on nsk-based approach
76q Precious melals and slones EDD on risk-tased aporoach
T Red light businessesiAdull enteriainment Prohibited
76s Regulated charities ELD on nisk-basad approach
TEt Shell banks Prohibited
T6u Travel and Tour Companies EDD on nsk-based approach
T6v Unregulatad charities E0D on nsk-based approach
76w Used Car Dealers EDD on risk-based approach
76 % Virtual Assel Service Providers Prohitited
76y Olher (specify)
7 If restricted, provide details of the restriction
78 Does EDD require senior busingss management and/

of compliance approval? Yes
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g Group C dent Banking Due Dilig Qu (CBOOG) V1.4
78a If Y indicate who provides \he approval Both
79 Does the Entity have specific procedures for

onboarding entilies thal handle client money such as | ves
lawyers, accountants, consultants, real estate agents?
a0 Does the Ently perform an additonal cantrol or .
quality review on clients subject o EDD? €8
81 Confirm that all responses provided in the above ¥
Seclion are representative of all the LE's branches o2
Bla I N, darity which questions the diflerencels relate 1o
and the branch/es that this applies 1o
82 I appropriate, provide any addibional
information/contex! 1o 1he answers |n this sechon
8. MONITORING & REPORTING
83 Does the Entity have nsk based policies, procedures
and maniloring processes 'or the idenlification and Yes

reporting of suspicious activity?

84 VWhat is the method used by te Entity to manitar
transactions for suspicious aclivites?

Comoinaton of aulomated and manual

842 i manual or combination selecled, specity what
type of ransactions are monitored manually

Marually duplicated - Clients with a high level of risk. operations with & high lgvel of risk

It automated or combination selecleq, are internal
84b system or vendor-sourced 10915 used?

Bath

84 b1 IF'Vendor-sourced lool' or ‘Rolh' selactad, what is
the name of the vendoricol?

Swift SC, Avenua Adele 11310 La Huipe, Belgium

84 b2 Whnen was the tocl last updatea? <1 year
B4 b3 When was the automated Transaction Monitoring |,
application last calibrated” Y
85 Does the Entity have regulatory requireaments lo Vas
report suspicious transactions”
85a 1t Y, does the Entity have policies, procedures and
processes to comply with suspitious lransaction Yes
reporling requirements?
86 Does the Entity have policies. procedures and
processes to review and escalate matters arising from | Yes
the maniloring of customer transactions and acuwity?
a7 Does the Entity have a data quality management
programme to ensure that complete data for all Yes
Iransactions are subject Lo monitoring?
88 Does the Entity have processes in place to respond
to Request For Information {RFIs) lrom other entities Yes
in a timely manner?
89 Does the Enlity have processes in place o seng
Requests for Information (RFIs) o their cuslomers in | Yes
a timely manner?
90 Confirm that all responses provided in the above
Saction are representative of all the LE's brancres Yes
90a It N, clarify which questons the difference/s relale o
and the branch/es that this applies to
91 If appropriale. provide any additional
information/context to the answers in s sachon,
9. PAYMENT TRANSPARENCY
92 Does the Enlity adhere to the Wolfsberg Group "
Payment Transparency Standards? bisd
D The Woitsbarg Group 2023 Page 9
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3

Does the Entity have policies. procedures and
processes 1o comply with and have controls in place
o ensure compliance with:

93a

FATF Recommandation 16

Yes

83b

Local Regulations

Yes

93 b1

IfY, specify the regulation

Law of praventing and combaling money laundenng and terrenst financing nt 308 from 2212207
National Bank of Moldova Regulation no 200 from 09.08.2018

93c

It N, explain

24

Dioes the Entity have controls fo support the inclusion
ol required and sccurale ariginator information in
cross border paymeni messages?

Yes

95

Does the Entity have contrals to support the inclusion
ol required beneficiary informalion cross-border
payment messages?

Yes

95a

ItY, does the Entity have procedures o include
beneficiary address including couniry in cross
bordar payments?

Yes

96

Confirm thal all responsas providad o the above
Section are representative of all the LE's branches

Yes

96a

TN, clanfy which queshions Ihe dilerence/s relale 1o
and the branch/es that this applies to:

97

Il appropriate, provide any additional
information/context to the answers in this section.

10. SANCTIONS

o8

Does tha Entity have a Sanctions Policy approved by
managemenl regarding comali@nce with sanctons
law applicable 10 the Enuty. including with respect o
its business conducled with, or ihirough accounts held
at foreign financial institubons?

Yes

Does the Entity have policies, procedures, or ather
conlrols reasonably designed o prevent the use of
anothar enlity's accounts or services ina manner
causing the other entity to viciate sanclions
prohibitions applicable o the other enlity {including
prohibitions within the other entity’s local junisdicuon}?

Yes

100

Does the Entity have policies. procedures or other
controls reasonably designed (o prohibit and/ar
detect actons taken o evade applicable sanchions
prohibilions, such as stnpoing. or the resubinission
andior masking, of sanctions relevant information in
crass bordar iransactions?

Does the Entity screen its customers, including
beneficial ownership Information collected by the
Enlity, during onboarding and regularly thergafter
against Sanctions Lists?

Yes

102

What is the method used by the Enbty for sanctions
screening?

Automalad

102a

aulomalted’ or ‘both automated and manual’
selected:

102 a1

Are Inlernal system of vendar-sourced tools used?

Both

102ata

If a 'vendor-sourced tool’ ar ‘both’ selected, what
i the name of the vendur/itool?

Swilt 5C, Avenue Adele 1 1310 La Hulpe, Belgium

102 a2

When did you last test the effectiveness (of finding
rue maiches) and completeness (lack of missing
data) of the matching configuration of the
automated tool? (If'Other please explain in
Question 110)

<1 year

103

Does the Enlity screen all sanclions relevani dala
including at a minimum, entity and location
information, contained in cross border ransactions
against Sanctions Lists?

Yes

104

Vvhal s the meinod used by ihe Entty?

Autlomated

© Tne Waollsberg Group 2023
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105 Does the Enbly have a data qualily managamen!
programme to ensure thal complete data for all Yas
transaclions ate subject (o sancions screening?
106 Select the Sanctions Lists used by the Entity in its
sanchons screening processes
106a Consolidated United Nations Security Council [
Sanclions List (UN) \Used for screening cuslomers and beneficial owners and for fltering rarsacucnal data
106b Uniled States Depariment of the Treasury's Office of
Foreign Assets Control (OFAC) Used for screening cusiomers and beneficial owners and for fillering ransaclional data
106¢ Office of Financial Sanctions Implementation HMT
(OFSl) Used lor soreening customers and benalicial owners and for liltenng transactonal data
106 d European Union Consolidaled List (EU) Used for screening customers and teneficial owners and for filtanng transactonal data
106 e Lists maintained by other GT member counlries Mot used
108¢ Other (specify) Domestic and intemal lists
107 When regulatory authonties make updates lo their
Sanctions list, how many business days before the
enlity updates their active manual andior aulomated
screening syslems against
107 a Customer Data Same day 10 2 busineys days
107 b Transactions Same day lo 2 busness days
108 Does tne Enlity have a physical presence. e.g.
branches, subsidiaries, or representalive offices
located in countries/regions against which UN, OFAC. | no
OFSI, EU or GT member countrias have enacted
comprehensive junsdiction-based Sanclions?
109 Confirm that all responses provided in the above o
Seclion are representative of all the LE's branthes s
109 2 I, dlanfy which questions the difference/s relate 10
and the branchles that this applies o,
110 Itappropriate, provide any additional
Informationfcontext to the answers In this saction.
11. TRAINING & EDUCATION
111 Does the Entity provide mancatory traming, which
includes:
111a Identification and reporting of transactions lo
governmenl authorities Yo
111b Examples of different forms of money laundering,
terrorisl financing and sanclions violations relevan|
for the types of products and services offered Yes
Me Internal policies for contralling maney laundenng.
terrorist financing and sanclions violations 189
111d New issues thal ococur in the markel e.g. significan
regulatory actions or new ragulations Yes
111e Conduct and Cullure Yasg
1111 Fraud Yes
112 Is the above mandalary lraining provided to
112a Board and Senior Commitlae Management Yas
112b 15t Line of Defence Yog
112¢ 2nd Line of Defance Yes
112d 3rd Line of Defence Yes
112 e Thirg parties to which specific FCC activities have -
peen oulsourced Nat Applicable
1121 Non-employed workers (contractors/consultants) Not aoolicatie
113 Does the Entity provide AML, CTF & Sanctions training
that is largeted lo specific roles, respensibililies and Yes
high-risk products, services and activities?
114 Does the Entity provide custenised tranning for AML,
CTF and Sanclions staff? Yes
114a IfY, how frequently is training delivered? Annually
115 Confirm thal all responses provided in the above
Section are representative of all the LE's branches Yos

© Tha Wollsberg Group 2023
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115a TN, clanfy which questions the difference/s relate o

and the branchies thal this applies to.

116 Il appropriale, provide any additional
information/conlext 1o the answers in 1hig section

12. QUALITY ASSURANCE /COMPLIANCE TESTING

17 Does the Entity have a program wide risk based
Quality Assurance programme for financial crime Yes
(separate from the independant Audil function)?

118 Does the Entity have a program wide risk based
Compliance Testing process (separats fiom the Yes
independent Auditfunction)?

119 Confirm that all responses provided in Ihe above v
Seclion are representative of all the LE's branches Lt

113 a If N, darify which questions the diflerencels relate to

and the branchies thatthis applies to.

120 Il appropriate. provide any additional
Iinformation/context 10 the answersan this sacban.

13. AUDIT

121 In addition o inspactions oy the government
supervisorsiregulalors, does the Enuly have an
internal audit function, a lesting funcbon gr ather
independent third party, or both, that assesses FCC Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

122 How oflen 15 the Entily audited on its AML, CTF, ABC.

Fraud and Sanctions programma by the following:

122a Internal Audit Department Yeardy

122b External Third Party Yearly

123 Does the intemal audit functian of other independent
third party cover the following areas;

123a AML, CTF, ABC. Fraud and Sanclions policy and

procedures Yes

123 b Enterprise Wide Risk Assessment Yes

123¢c Govemnance Yes

123d KYC/CDD/EDD and underlying methodologies Yes

123 e Name Screening & List Management Yos

1231 ReportingMetrics & Management Inlormaton Yes

123 g Suspicious Activity Filing Yes

123 h Technolagy Yes

1231 Transaction Monitaring Yes

123} Transaction Screening including for sanctions Yes

123k Training & Education Yes

1231 Cther (specify}

124 Are adverse findings from intarnal & external audit
tracked o complenen and assessed for adequacy Yes
and completeness?

125 Confirm that all responses provided in the above
section are representative of all the LE's branches Yes

125a H N, darify which questions Ihe difference/s retate o

and the branchies that this applies to.

126 It appropriate. provide any additional

information/context to the answers in this seclion,
14. FRAUD

127 Does the Entity have policies in place addressing
fraud rigk? Yes

128 Dees the Entity have a dedicated leam responsible
for preventing & detecting fraud? Yes

& Tna Wolfsberg Group 2023

Page 17

CBODQ V14



Woltsberg Group Correspondent Banking Due Diligence Questionnaire (CADDQ) V1.4

129 Does the Enlity have real ime monitonng to detsct |,
fraud?
130 Do the Entity’s processes include gathenng

additional information to support its fraud contrels, for | ves
example; IP address, GPS location, andior device 107

11 Confirm that all responses provided in the above v
section ate representative of all the LE's branches L
131a TN, darify which questans the diflerence’s relate 1o

and the branch/es that this apphes o

132 If appropriate, provide any additonal
Iinformation/context to the answers in this secton.

Declaration Statement
Wollsbarg Group Comespondent Banking Due Dikgence Questonnare 2023 {CBODQ V1 4)

Declaralion Statement (To be signed by Global Head of Correspanden Banking or equivaleni position holder AND Group Margy Laundaring Prevention Officer. Global Head of
At Money Laundering, Chief Comptance Officer, Glabal Head of Financial Cnimes Complignce OR sguvalent)

Commercial Bank "EuroCraditBank” S.A. (Financial Insttution name) s lully commited 1o the fight agamsi fmancial crime and makes
every etfort 1o remaln in full compliance with ai applicable financial crime laws, regulations and standards in all @t tha jurisdictions n which it dows business and Noids accounts

The Financial Insttution undersiands the criical mportance of having effective and sustanabli contrals 1o compat financal crime in order 10 prolect is reputation and 1o meet 18
iegal and reguiatory obigahons

The Financial Insttution recognises Ihe imporiance of transparency ragardng partes 1o iransagtans w ntemational pay mants and has aduptedis committed lo adapting (hese
slandards,

The Financial Institution further certifies it complies with | & working 1o comply wih the Wolfsberg Correspandent Banking Principles and the Wollsberg Trade Finance Principles
The infarmatian providad in this Welsberg CBDOQ will be kept curreal and will be updated no less frequently than evary eghlaen morhs

The Financial Institubon commits to fle accurate supglemantal eformaton on 8 limely basis

|, lune Cataraga, Prime-vicepresident B (Globat Head of Corresgandent Banking or equwvalent), cartty that | have read ana understood Ihs dactaration, thal
Ine answers provided in this Wollsberg CBDDQ are complete and correct 10 my henes! belel, and that | am autnorsed 1o exacute ths declaralion on behalt of ihe Financial
Instautian.

| Anng Cuprianove, Head of AML and Compliancé ») (MLRO o
Wolfsberg CBDDO are complete and corgegl 1o 51 babel. and fpa{

a read and understood Inis dectaration, thal the answers proveied n s
W ceclaration on bahalf of the Financaal Instautan

1710372025

1710372025
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